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In 2023, we made a bold move to go 

‘cashless’ on our buses and this has 

paved the way for more exciting 

modernization as well as 

digitalization across the 

Corporation’s work processes. While 

this move continues to show an 

anticipated positive impact on our 

cash takings, we also have an array of 

opportunities which we remain 

committed to exploit for the benefit of 

our commuters as well as the 

Corporation.  

 

As we celebrate this milestone 

success, we also remain even more 

focus on accomplishing more. We 

have collectively aligned our effort 

towards the achievement of our 

short term as well as long term 

objectives as set out in our Strategic 

Plan.  

 

In light of this, our 2023 Annual 

Report reflects on how much we 

have remained resilient in facing the 

so many challenges of the year.  

 

We continue to engage with all 

stakeholders concern to help us 

make our corporation one of the 

leading Public Transportation 

Services in the region. 

 

We are committed to succeed! 

 

Geffy Zialor 
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1.1 About us 
 

Established in December 1977 as 
a body corporate under the 
Seychelles Public Transport 
Corporation Decree, CAP 221, 
the primary function of the 
Seychelles Public Transport 
Corporation (SPTC) is: “the 
corporation shall exercise its 
powers so as to provide, or 
secure or promote the provision 
of an efficient, adequate, and 
economical system of public 
transport within Seychelles for 
the general public, consistent with a reasonable and adequate level of fares being 
charged” Section 15 (1). SPTC is fully owned by the Seychelles’ Government.  
 

The SPTC’s public bus service operates everyday: 7 days a week 5:10 AM with last 
bus leaving the terminal at 7:00 PM from Monday to Saturday and at 6.30pm 
on Sunday on Mahe. 
 

On Praslin bus services is from 5.50am to 7.30pm. 
 

In the pursuit of financial independence from government subvention, SPTC has 

diversified into additional services: 

Marketing: Advertise on travel cards, billboards and pillars of the Terminals, 

buses, PA system, website, mobile App and branded products as SPTC taps into 

most of the country’s commuters. 
 

Mechanical: Full maintenance and breakdown services to the general public.  

 

 

1.0 CORPORATE PROFILE 
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1.2 Vision 
 

To operate a modern and sustainable public 

transport system that furthers the development and 

aspirations of our country.” 
 

1.3 Mission 
 

• To be a proud public transport operator that embraces innovation in the 

industry supported by modern and robust infrastructure.  

  

• Enhance customers travel experience through the provision of a safe, reliable 

and effective service.   

 

• Capacity building, development and empowerment of our most valuable 

asset; our people.   

 

• To operate a sustainable business, availing of adequate resources so as to 

ensure self-sufficiency.  

  

• Develop an organizational culture of engagement, professionalism and 

commitment.   

 

• Engage all partners and stakeholders through meaningful and effective 

communication.   

 

• Socially responsible and environmentally friendly public transport 

operator.  
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SPTC Sector Strategic Plan 2021-2025 aims to achieve the following strategic 
objectives:  

 

 

1. To improve the business environment and operation through 
modern infrastructure and facilities   

 
2. To increase vigilance and preparedness towards health, safety and 

emergencies  
  

3. To improve customer service delivery in SPTC 
 
 

4. To improve travel experiences of people using the SPTC services 
and facilities  
 

5. To improve the internal management, control and people 
performance at all levels of SPTC  

 
6. To strengthen financial and fiscal risk management and reporting  

  
7. To have a more commercially oriented, as well as efficient and 

cost-effective operation that creates more returns and values for 
its shareholders 

 

 
 

 

 

2.0 STRATEGIC OBJECTIVES 
 

 

 



 

6 | S P T C  A N N U A L  R E P O R T  2 0 2 3  
 

The Seychelles Public Transport Corporation is a parastatal within the Ministry of 

Transport. In 2021, the Minister for Transport is Mr. Anthony Derjacques.  

The company is governed by a Board of Directors. 

 

 

 

 

 

 

 

 

3.0 CORPORATE GOVERNANCE 

GOVERNANCE 
 

3.1 SPTC BOARD OF DIRECTORS 
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The Seychelles Public Transport Corporation (SPTC) is governed by a Board 

of Directors entrusted with the overall strategic Direction of the 

Corporation. 

Board meetings are held at least once a month and is supported by board 

sub-comities entrusted with strategic/governance oversight on key critical 

activities of the Corporation namely, Information Technology, Human 

Resource, Finance/audit and Corporate Projects. 

 

 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.2 SPTC Board Sub-Committee 
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Operations  Human Resources 
& Administration 

Engineering Finance 

Corporate Affairs 

Chief Executive Officer 

4.0 MANAGEMENT OF SPTC 
 

4.1 SPTC Organizational Structure 

Board of Directors 

Internal Auditor 
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In order for SPTC to deliver effectively on its mandates it makes use of the 

professional service of lawyers, an insurance broker and external auditor. 

 

LEGAL ADVISOR 
 

Chang-Leng & Wong Law Chambers 
P.O. Box 265, 4th Floor 
The Link, Ile Du Port 
Mahe, Seychelles 
 
 

INSURANCE BROKER 
 

African Risk Transfer 
Seychelles 
Suite 204, Waterside,  
Eden Island 
Mahe, Seychelles 

INSURANCE 
 

MUA Seychelles 
1st Floor, Oliaji Trade Centre 
Francis Rachel Street 
Victoria 
Mahe, Seychelles 
 

BANKERS 
 

1. The Mauritius 
Commercial Bank 

2. ABSA Bank (Seychelles) 
Limited 

3. Bank of Baroda 

  

5.0 PROFESSIONAL SERVICE  

       PROVIDERS 
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On 1st of July 2023, the Seychelles Public Transport Corporation (SPTC) adopted a cashless system onboard 
all SPTC buses. 

This move came with several motivation including reducing risk associated with having cash on buses, a 
greater sense of security for the drivers, a more fluid and faster boarding process for passengers, capturing 
all transaction within the main system of the company as well as for creating scope for having a more 
efficient structure to support the operations of the company. 

The hard work for achieving this move dates back to pre-covid period at which point a few groups of our 
commuters were already using a bus card such as students and pensioners.  

To ease the transition with our commuters, we made bus cards available for purchase on board buses over 
three months. At the same time, we had partnered with well over 80 resellers across Mahe and Praslin to 
not only sell bus cards but to also act as reloading points. 

Commuters have options to reload their bus cards either through these points, using our website or by 
using our dedicated phone application. 

Late 2023 we also enabled QR Code payment option on Praslin island through our phone app. This will also 
be deployed on Mahe as well as we progressively continue to upgrade our bus ticketing system on board 
each bus.  

 

 

 

 

 

 
 

 

 

  

6.0 CASHLESS 
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BEAU VALLON 
Raj Shopping Centre (Le Niole)  
Cash & Carry  
Au Bon Valeur  
Beau Vallon Shopping Centre  
La Batie Mini Market 
Restoration Boutique 
 
BEL OMBRE 
Aashi Mini Market 
VKP Store  
  

CASCADE  
V.K Ecango Super Market (Brilliant)  
Deepan Supermarket  
Tamil Supermarket (Petit Paris) 
SMS Supermarket  
 
GLACIS  
Sri Pambam  
Sri Ayana   
Shopping Corner (Machabee) 
 
GRAND ANSE MAHE 
Sri Muga Shopping Center  
Shoprite  
Barbaron Mini Market   
Kot Vignesh(La Misere) 
Sey Frais 
 
GRAND ANSE PRASLIN 
Aden Mini Market 
Sri Shopping Centre (Anse Kerlan) 
OM Sakthi (Consolation) 
Sri Sai Shopping Centre (St. Joseph) 
 

MONT FLEURI 
Buyrite Supermarket  
MMA Shopping Center  
Arusuya Supermarket  
Ganga Store (Foret Noire) 
  
MONT BUXTON 
Leong Pon  
SMS Supermarket 
Mt. Signal Supplies 
VSM Supermarket  
  

PLAISANCE  
Sharghith mini market (La Louise)  
Buyrite Supermarket  
Mohan Shopping Centre 
Harshith (Belveder) 
 
 

  ANSE AUX PINS 

Damoo  

Varun Mini Market 

Quick Treat Snack Shop (Bus Terminal) 
  

ANSE BOILEAU 

Stopbuy (Cap St. Marie)   

Sridarsh Supermarket (Montagne Posse) 

Mrs. Walter Shop  
  

ANSE ETOILE 

Vekkali Amman (North East Point)  

Sri Pamban Mini Market (La Retraite)  

Dorishani Store  (Maldives)  

Rathna Store (Quincy) 

Ayyan Shopping Centre 
  

ANSE ROYALE 

SPR Shopping Centre (Sweet Escot)  

Airtel Shop  

Kot Damoo   

Rasee Supermarket   

Sekaar Shopping Center  (Les Canelles)  
  

AU CAP 

A.N.S. Supermarket  

Vrudhashi Supermarket  

Kumar & Kumar (Point au sel) 

Nivetha Store (Green Estate) 

Gaza Mini Market   
  
BAIE LAZARE 

Enjoy Mini Market   

Swaathi Shopping Centre (Anse Poules Bleu)  

Murali Shopping Centre (Anse La Mouche) 

Flocy Store (Anse Gaulette   
  

BEL AIR 

Bel Air Store  

 

BAIE STE. ANNE  PRASLIN  

Kot Vigram 

Kk Supermaket (Kot D’Or) 

Link-R 

GRP Supermarket (Anse Boudin) 

Sree Perrumal Mini Market (Anse La Blague) 

Airtel Shop 

Ajith Raj Store 

 

                                                     

 

  
  
 
 

)  

 
 

PORT GLAUD 
Sekaar Shopping Center   
Port Launay Super Market  
Sans Soucis Mini Market  
  
PERSEVERANCE  
Shri Ramajayam Supermarket   
Kannus Supermarket  
  

PROVIDENCE  
Karan Store  
  

POINT LARUE 
Vidaya   
Kannus Supermarket  
Airtel Shop (Airport) 
Jeva’s Shop   
  

ROCHE CAIMAN 
Dhez's Shop (Cosovo)  
JPL Exchange (Eden Plaza)  
  
SAINT LOUIS 
Kot Dass Supermarket  
NGP Pillay Shop (Belonie)  
  
TAKAMAKA  
Enjoy Supermarket   
   

VICTORIA  

Ishaan Trading (New Port)  
Kumar & Kumar ( New Port)  
Naturelle Trading (Inter Island Quay) 
M.K. Souvenir (Inter Island Quay) 
Quincy Super (Quincy Street)  
Airtel Shop  
SOMAS Shop  
Post Office    
Kannus (Unity House) 
TMKR (Market Street) 
Sinnasamy Store  
 

  

  

  

6.1 BUS CARD RELOADING POINTS 
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A visitor's card can be obtained through the Seychelles via 
the Seychelles Electronic Boarder Control System SEBS 
and thereafter collect up at the International Airport 
Information Desk with a member of the SPTC staff. 

Selling Price SCR 198 | €12 for 4 days unlimited, SCR 363 
| €22 for 8 days unlimited & €5 for 1 days unlimited, SCR 
100 

The Visitors Travel Card permits unlimited travel for the regular 
bus service between 05:30 and 19:00 hours for the duration that the 
corresponding cards are valid. 

Cards can also be purchased at any of the SPTC Sale Offices on Mahe and Praslin as 
well as any branch of the Seychelles Postal Services on Mahe, Praslin and La Digue. 

For visitors transiting via the Inter Island Jetty on Mahe, cards can be purchased at the ‘Naturelle 
and M.K Souvenir Shops’ at the inter-island quay. 

TERMS AND CONDITIONS 

- The card is now operational after being activated. Simply step onto the bus and press the card 
reader. Make sure you pick up and retain your ticket for the duration of your travel. 

 

- Since more than one ticket can not be issued for a single trip using the Visitors card, each 
passenger must have their own card.  

 

- Since cards cannot be reloaded after their validity period has passed, new cards will need to be 
bought as needed.  

 

- During the card's validity period, each individual may use the card an unlimited number of 
times. 

 

- The carriage terms and conditions are applicable. 

BENEFITS 

- Reachable. 
- The most economical and convenient way to travel. 
- Plan your travel budget. 
- Facilitate contact tracing whenever necessary. 

- Experiencing the Seychelles public transportation system. 

- Memorabilia when the visitors return back home. 

 

 

 

 

6.2 Tourist Cards 
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7.0 Training 
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8.0 Year 2023 
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Finance  
 

• The total revenue for 2023 dropped by 4%, amounting to 

Srr8.8 million less than in 2022. This decline is primarily 

attributable to a reduction in revenue grants for the year. 
 

• However, the bus revenue has increased by 8%, resulting in 

approximately Sr 14.3m compared to the previous year. It's a 

positive sign that the increased ridership has contributed to this 

growth in revenue.   
 

• Ridership during year 2023 has increased by 8% compared to 

year 2022. For the first six months, we had an average of 65% 

cash commuters paying @ SR 12/- and 35% card-based 

commuters paying @ SR 10/-.Since the implementation of a 

100% cashless system, all commuters who previously paid with 

cash have transitioned to card-based systems, resulting in a 

completely cashless system. 
 

• In 2023, operating expenses amounted to approximately Sr54.4 

million, inclusive of depreciation, compared to Sr57.8 million in 

2022, reflecting a 6% decrease primarily attributed to reduced 

costs of materials, supplies, including fuel. 
 

• In 2023, capital contribution spending amounted to SR39.9 

million, compared to SR3.1 million in 2022. The increase is 

primarily attributed to the purchase of new buses. 

 

• Cashless performance 
 

• The decision to go cashless resulted in a direct decreased of sr2 

per ticket in bus collections from commuters who previously paid 

in cash. The new card-based ticket is priced at sr10, compared to 

the previous cash price of Sr12. 

 

• However, the Ridership in the second half of the year has by 

3.8%, partially offsetting the decrease in revenue. 

 

 

 

 

 

 

 

 

 
 

• Transitioning from a semi-cash system 

to a cashless system has significantly 

altered the internal cash handling 

procedures and structure since the 

second half of the year. 

 

• The benefits of a cashless system for 

commuters include convenience, faster 

transactions, and access to additional 

payment options such as QR code and 

 online transaction.  

 

Key Financial Indicators: SCR Mn. SCR Mn. 
 

2023 2022 
Financial Performance     

Revenue 189.7 175.4 

Total Revenue 200.7 209.5 

Total Expenses 197.1 186.4 

Staff Cost 113.4 106.2 

Net Profit 3.6 23.1 

Cost of Sales   54.4 57.8 

Subsidy received 8.1 26 

Grant related to assets 
received 

39.9 3.1 

Financial Position    

Total Assets 170.6 142.1 

Total Liabilities 45.2 41 

Current Assets 73 70.9 

Current Liabilities 14.9 13.5 

Total Borrowings 0 0 

Share Capital (Equity) - - 

Investments 16.1 16 

Cash Flow      

Cash & Cash Equivalents 14.6 22 

Dividend Paid to Government  - - 

 

 

9.0 FINANCIAL REVIEW 
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Year 
2023 

(Audited)  

Year 
2022 

(Audited)  

Year 
2021 

(Audited)  

 
Sr'000 Sr'000 Sr'000 

Revenue 189,792 175,454 103,447 

Other Operation Income 10,914 34,080 73,065 

Operating and 
Administration Expenses 

197,072 186,398 180,206 

Profit / (Loss) for the Year   3,634   23,136   (3,694) 

9.1 Financial Performance of the Past 3 years 
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 The history of passenger travel from 2018 to 2021 had largely shown a downward trend except 

for a 2% marginal increase in 2019. The most significant drop in the passengers was reported in 

2020 with a 30% reduction compared to 2019. The decline had further continued to drop in 2021 

by a 13% thereafter started to rise during 2022 up to a 23% and finally continued to rise upward 

in 2023 by 8%. 
 

 
 

In 2023, the monthly travelling recorded an average of 1.25 Mn passengers per month. The 

highest number of passengers was recorded for the month of March as 1.39 Mn followed by 

October of 1.36 Mn. During other months, the trend has averagely fluctuated between the range 

of 1.1 Mn to 1.3 Mn passengers 

 

 

 

2018 2019 2020 2021 2022 2023

Series2 17,937,735 18,305,219 12,812,499 11,210,443 13,829,790 14,969,237
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9.2 Passenger Travel 
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SEYCHELLES PUBLIC TRANSPORT CORPORATION 

FINANCIAL STATEMENTS 
YEAR ENDED DECEMBER 31, 2023 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

10.0 AUDITORS REPORT  
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