
ANNUAL
REPORT
2024



Table of Contents

 PAGE 2
SPTC

Corporate Profile 03

Mission and Vision 04

Strategic Objectives 05

Corporate Governance 06

Board of Directors 07

SPTC Sub-Board Committee 08

Management of SPTC 09

SPTC Organizational Structure 10

Professional Service Providers 11

12-24

25-27

2024 Recap

Financial Review

Audited Financial Report 28-57



Corporate Profile
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Established in December 1977 as a body corporate under the Seychelles Public Transport
Corporation Decree, CAP 221, the primary function of the Seychelles Public Transport Corporation
(SPTC) is: “the corporation shall exercise its powers so as to provide, or secure or promote the
provision of an efficient, adequate, and economical system of public transport within Seychelles
for the general public, consistent with a reasonable and adequate level of fares being charged”
Section 15 (1). SPTC is fully owned by the Seychelles’ Government. 

The SPTC’s public bus service operates everyday: 7 days a week 5:10 AM with last bus leaving
the terminal at 7:00 PM from Monday to Saturday and at 6.30pm on Sunday on Mahe.

On Praslin bus services is from 5.50am to 7.30pm.

In the pursuit of financial independence from government subvention, SPTC has diversified into
additional services:
Marketing: Advertise on travel cards, billboards and pillars of the Terminals, buses, PA system,
website, mobile App and branded products as SPTC taps into most of the country’s commuters.

Mechanical: Full maintenance and breakdown services to the general public. 



To be a proud public transport operator that embraces innovation in the
industry supported by modern and robust infrastructure. 

Enhance customers travel experience through the provision of a safe,
reliable and effective service. 

Capacity building, development and empowerment of our most valuable
asset; our people. 

To operate a sustainable business, availing of adequate resources so as
to ensure self-sufficiency. 

Develop an organizational culture of engagement, professionalism and
commitment.

Engage all partners and stakeholders through meaningful and effective
communication. 

Socially responsible and environmentally friendly public transport
operator. 
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Mission and Vision
Mission

Vision
To operate a modern and sustainable public
transport system that furthers the development and
aspirations of our country.”



To improve customer service delivery in
SPTC

To improve travel experiences of people
using the SPTC services and facilities 

To improve the internal management,
control and people performance at all levels
of SPTC 

Strategic
Objectives
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To improve the business environment and
operation through modern infrastructure
and facilities 

To increase vigilance and preparedness
towards health, safety and emergencies 

To strengthen financial and fiscal risk
management and reporting 

To have a more commercially oriented, as
well as efficient and cost-effective operation
that creates more returns and values for its
shareholders

SPTC Sector Stratefic Plan 2021-2025
aims to achieve the following strategic
objectives



Corporate
Governance
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The Seychelles Public Transport Corporation
is a parastatal within the Ministry of
Transport. In 2021, the Minister for
Transport is Mr. Antony Derjacques. 

The company is governed by a Board of
Directors.

SPTC Board of
Directors



Board of Directors
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Andy Moncherry
Chiairman

Geffy Zialor
Chief Executive Officer (CEO)

Allan Kilindo
Member

Bernard Domingue
Vice Chairman

Cecily Derjacques
Member

David Lowseck
Member

Pauline Stravens
Member

Dereck Accouche
Member



SPTC Board 
Sub-Committee
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The Seychelles Public Transport Corporation (SPTC)
is governed by a Board of Directors entrusted with
the overall strategic Direction of the Corporation.

Board meetings are held once every two months
and is supported by board sub-communities
entrusted with strategic/governance oversight on
key critical activities of the Corporation namely,
Information Technology, Human Resource,
Finance/audit and Corporate Projects.



Management of
SPTC
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The Seychelles Public Transport
Corporation is headed by its
Chief Executive Officer, Mr. Geffy
Zialor, appointed from
November 2023

The Company has five main
Department being Human
Resources & Administration,
Operations, Technical and
Finance and Corporate Affairs
Department holding a key
position in the CEO’s Secretariat.



EMPLOYEE

MANAGER

OPERATIONS

AARON LOEB D I R EC TORS

BOARD OF

AUD I TOR

EMPLOYEEEMPLOYEE

INTERNAL

CORPORATE

ENGINEERING HUMAN RESOURCES &
ADMINISTRATION 

JULIANA SILVA

OFF I C ER

CHIEF EXECUTIVE

AF FA I R S

FINANCE

SPTC
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SPTC
ORGANIZATIONAL
STRUCTURE

SPTC Staff count 2023    499      

SPTC Staff count 2024    478      



Professional Service
Providers
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LEGAL
ADVISORS

1.Chang-Leng & Wong Law Chambers
       P.O. Box 265, 4  Floorth

       The Link, Ile Du Port
       Mahe, Seychelles

MUA Seychelles
1  Floor, Oliaji Trade Centrest

Francis Rachel Street
Victoria
Mahe, Seychelles

INSURANCE
BROKER

African Risk Transfer Seychelles
Suite 204, Waterside, 
Eden Island
Mahe, Seychelles

BANKERS

The Mauritius Commercial
Bank
ABSA Bank (Seychelles)
Limited
Seychelles Commercial Bank
Nouvobanq  (SIMBC)
Bank of Baroda

In order for SPTC to deliver effectively on its mandates it makes use of the
professional service of lawyers, an insurance broker and external auditor.

SPTC

INSURANCE

2. Joel, Frank Camille
    Attorney at Law
    Suite 43
    Rosebelle Complex
    3  Floor rd

    Market Street
    Mahe, Seychelles



2024 Recap
s t o r y

From new beginnings to unforgettable
memories, this year was a journey of

growth, joy, and lessons. Thank you, 2024! 



S H O R T  S E S S I O N S

TRAINING
Throughout the year 2024, SPTC organized a number of
training sessions designed to foster both personal and
professional development among staff members. The
training opportunities included:

ULE Buses
ECI 
First Aid
Counselling, Coaching, Mentoring
Occupational Health and Safety
Performance Management (for
Managers)
Labour Law & Employment
Relations

2024

SPTC

Insurance & Financial Planning
Workers Productivity
Parental Sensitization

S H O R T  C O U R S E S
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20

Introduction of ULE Buses in Seychelles: 
A Transformative Training Initiative

As Seychelles prepares to embrace an era of sustainable transportation, a pivotal
moment was set to unfold in early 2024. A dedicated group of experts conducted a
comprehensive training session for our staff in anticipation of introducing Ultra Low
Emission (ULE) buses for the first time in the archipelago. This initiative not only
underscores Seychelles’ commitment to environmentally friendly practices but also
aims to enhance public transportation services.

Expert-Led Training: Empowering Our Staff

To ensure a smooth transition to this innovative mode of transport, a group of
seasoned professionals specializing in eco-friendly transportation solutions lead the
training sessions. This comprehensive program covered a variety of essential topics,
including:

Technical Knowledge: Understanding the mechanics of ULE buses and their
advantages over traditional diesel-powered vehicles.
Operational Training: Learning best practices for driving and maintaining ULE
buses to ensure safety, efficiency, and longevity.
Environmental Awareness: Instilling a sense of responsibility among staff about
their role in promoting eco-friendly transportation and reducing carbon
footprints.

 PAGE 14SPTC



1

2

3
One of our staff members successfully completed a five-days training
session on Counseling, Coaching, and Monitoring at the TGIM Institute.
The sessions were held from September 23rd to September 27th, 2024. 

The training aimed to enhance participants' skills in effective counseling
and coaching techniques, as well as monitoring strategies to support staff
development and performance improvement.

COUNSELLING, COACHING AND MONITORING

In an effort to enhance workplace safety and ensure that our staff is well-
equipped to handle medical emergencies, 28 of our dedicated employees
participated in an in-house first aid training session conducted by JVL
Medics and Services. This event took place over three dates: September
16th, 17th, and 24th, 2024.

The training covered essential first aid techniques and life-saving skills,
empowering our team with the knowledge and confidence needed to
respond effectively in emergencies. JVL Medics and Services provided
expert instruction, engaging our staff with hands-on practice and
interactive demonstrations.

A member of our IT team attended a valuable training program hosted by
ECI in Reunion Island from May 20 to June 2, 2024. This immersive
experience offered deep insights into the latest technologies and industry
best practices in software development, significantly enhancing their
expertise and their capacity to address complex challenges.

Following closely, another team member engaged in a similar training from
September 2 to September 14, 2024. During this session, the trainee
explored advanced topics that will bring new perspectives to our projects
and bolster our technical capabilities.

IT TEAM MEMBERS ENHANCE SKILLS IN MIRAGE SOFTWARE

IN-HOUSE FIRST AID TRAINING: EMPOWERING OUR TEAM
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OCCUPATIONAL HEALTH AND SAFETY

One of our staff members attended a comprehensive short course on
Occupational Health and Safety from September 30th to October 2nd at
TGIM. The training focused on enhancing knowledge and skills related
to workplace safety protocols, risk management, and health standards. 

5
A total of 21 Managers attended a three-day in-house training session
Performance Management. The training was conducted in three
separate groups, between October 11 to October 18, and also on
October 25 2024, to accommodate all participants effectively.

The training aimed to enhance understanding and implementation of
the performance management processes within the organization.
Participants engaged in various activities and discussions to strengthen
their skills in managing and evaluating team performance.

PERFORMANCE MANAGEMENT 

SPTC  PAGE 16

6
Two of our dedicated staff members successfully completed a
comprehensive eight-day training program in Labour Law and
Employment Relations at the TGMI during October and November. This
training has enhanced their understanding of key legal frameworks and
best practices in employment relations, enabling them to better serve
our organization and contribute to a positive and compliant workplace
environment. Their commitment to professional development reflects
our ongoing dedication to excellence and growth.

LABOUR LAW AND EMPLOYMENT RELATIONS



The rainy weather did little to dampen the
festive atmosphere. Instead, it added an
element of resilience and good camaraderie,
with participants embracing the moment
regardless of the weather conditions. Many
donned umbrellas or simply danced in the rain,
further exemplifying their commitment to
enjoying the day to the fullest.

Feedback from staff members highlighted their
genuine enjoyment of the day. Their active
participation in the Moutia dance demonstrated
not only their appreciation for cultural
traditions but also their dedication to fostering
a lively, engaging environment for all
attendees. The event successfully brought
people together, strengthening bonds and
creating lasting memories despite the
unexpected weather challenges.

The day was filled with a variety of
entertaining activities and games
suitable for all ages. Participants
enjoyed friendly competitions in
football, volleyball, and tug-of-war,
encouraging teamwork and healthy
competition among colleagues. The
musical chairs game brought out the
laughter and excitement, creating a
lively atmosphere that kept everyone
energized and involved.

Recognizing the importance of
making the event inclusive for
families, especially children,
organizers set up dedicated fun zones
for kids. These included bouncing
castles, face painting, and other
engaging activities that kept the
younger attendees happily occupied.
The delightful presence of children
added a warm and familial touch to
the celebration, truly embodying the
spirit of unity and togetherness.

On May 5th, 2024, the Seychelles
Public Transport Corporation (SPTC)
organized a lively and engaging
Family Fun Day at the Grand Anse
Playing Field, marking a joyful
celebration in honor of Labour Day.
The event was thoughtfully organised
to foster good camaraderie and
strengthen the bond among staff
members and their families,
emphasizing the importance of work-
life balance and community spirit.

Seychelles Public Transport
Corporation Hosts Family Fun Day
to Celebrate Labour Day!

The highly anticipated Family Fun Day concluded on a lively note with
an energetic Moutia dance that delighted everyone, despite the rain.
Although overcast skies and intermittent showers persisted, the
spirit of good camaraderie and celebration remained unwavering,
highlighting the strong sense of community among staff.

As the event drew to a close, the lively rhythms of the Moutia, a
traditional dance known for its vibrant movements and cultural
significance, resonated throughout the venue. To everyone's delight,
all present staff, families, and visitors joined in actively, dancing
together with enthusiasm and joy. The spontaneous participation
underscored the inclusive nature of the event and the shared
enthusiasm for cultural expression.

Family Fun Day Concludes with
Enthusiastic Moutia Dance Despite
Rain!
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Participants

A special health awareness event was
held to recognize and support mothers
who may be facing challenges in
maintaining their family planning
appointments. The aim was to offer
valuable information and resources
tailored to their individual needs,
fostering a supportive environment for
their well-being.

Mrs. Arrisol from the Youth
Health Center shared her
expertise on family planning and
health management, offering
insightful guidance to attendees.
The event also included screening
activities that empowered
mothers with knowledge and
resources to help them take
charge of their health and family
planning needs.

Mother’s Day Health
Awareness Event –

May 22, 2024

SPTC
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Saves lives

Improves heart health

Burns calories

Boosts blood cell growth

On the 28th of May, a blood
donation opportunity was
organized to make a
difference. A representative
from the Blood Transfusion
Unit (BTU) at the Ministry of
Health spoke to staff,
encouraging everyone to
contribute as donors. This
initiative demonstrated a
collective commitment to
serving the community and
helped promote the spirit of
generosity and compassion
within the workplace.

JUNE, 12 2024

BLOOD
DONATION

SPTC
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International
Men’s Day

On June 21st, a special screening event was organized in
celebration of Men's Day, in collaboration with the Ministry
of Health. This initiative focused on providing vital prostate
and colorectal screening services, highlighting the
importance of early detection and prevention in men’s
health. The partnership aimed to raise awareness and
encourage more men to take proactive steps toward their
health and well-being.



WORK
PLACE
BANKING

INTRODUCTION
OF WORK
PLACE
BANKING

Starting July 2024, we have partnered with ABSA Bank to

introduce Workplace Banking services to our employees.

This initiative aims to provide convenient and efficient

financial solutions directly within our workplace, making it

easier for our staff to manage their finances effectively.

As part of this launch, ABSA Bank conducted on-site

presentations to showcase their range of products and

services tailored to meet the financial needs of our

employees. These sessions were designed to educate and

inform staff about the benefits of workplace banking,

including access to various banking products, savings

options, loans, and financial advisory services.

In addition to ABSA Bank, several other financial institutions

had the opportunity to engage with our staff regarding their

products and services. This initiative was part of our broader

effort to ensure our employees have access to a variety of

banking options and financial advice from multiple

providers. Such interactions enable our staff to compare

different services, understand diverse financial solutions,

and choose the options best suited to their individual needs.
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We are Evolving
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Launching of;

Low Floor Buses

QR Code

Customer Service
Centre 



Exciting Developments at SPTC: 
Enhancing Travel and Customer Experience
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December 12th, 2024, marks a significant milestone for the Seychelles Public Transport
Company (SPTC) as it launches an innovative QR code payment system on its buses. With just
a quick scan using their smartphones, riders can now effortlessly board and enjoy a seamless
travel experience.

In addition to this cutting-edge payment option, SPTC was also thrilled to introduce its new low-floor
buses, designed specifically to enhance accessibility and comfort for all passengers especially those
using wheelchairs. These modern vehicles will serve the Perseverance route, ensuring that everyone
can travel with ease, whether they are using wheelchairs, strollers, or simply prefer a smoother
boarding process. The low-floor design reflects SPTC’s commitment to exclusivity, making public
transportation more accessible to the community it serves.

Furthermore, SPTC was proud to announce the opening of its new customer service office.
Located at the Victoria bus termina, this office will offer personalized assistance to travelers,
providing information, support, and resources to make every journey as enjoyable as
possible. 

These exciting initiatives are part of SPTC’s ongoing efforts to improve public transportation
and foster a positive travel experience for everyone. As we embrace technology and
prioritize accessibility, SPTC remains dedicated to serving our community with innovative
solutions and exceptional service. 



SPTC
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2024 Financial Performance
Overview
In 2024, total revenue saw a 4% decrease,
falling short of 2023 by SCR 7.9 million. This
decline was primarily driven by a significant
reduction in bus revenue.

Bus Revenue Impact
Bus revenue decreased by approximately  
SCR 8.3 million compared to the previous
year. This drop is mainly due to a change in
the bus fare system. In the first half of 2023,
a dual fare system of SCR 12 and Sr 10 was in
place, whereas 2024 implemented a flat rate
of SCR 10 for the entire year. Consequently,
cash flow from bus revenue noticeably
reduced this year. Despite this, ridership
actually increased by 1% from 2023.

Operating Expenses
Operating expenses in 2024, including
depreciation, totaled approximately SCR 73.8
million. This is nearly consistent with 2023's
Sr 73.7 million, reflecting stable cost
management for materials, supplies, and
fuel.

Capital Contributions
Capital contribution spending in 2024
amounted to SCR 12.4 million. This is a
decrease from 2023's SCR 39.9 million, as the
prior year's higher spending was primarily
due to investments in purchasing new buses.
 

 

FINANCIAL
REVIEW

SPTC
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Key Financial
Indicators:

SCR Mn. SCR Mn.

2024
2023

(Restated)

Financial Performance

Revenue 181.5 189.8

Total Revenue 212.2 220.1

Total Expenses 215.8 216.4

Staff Cost 115.9 113.4

Net Profit (3.6) 3.6

Cost of Sales 73.8 73.7

Subsidy received 10 8.1

Grant related to
assets
received

12.4 39.9

Financial Position

Total Assets 161.4 170.6

Total Liabilities 120.6 126.2

Current Assets 68 73

Current Liabilities 30.2 34.3

Total Borrowings - -

Share Capital
(Equity)

- -

Investments 16.6 16.2

Cash Flow

Cash & Cash
Equivalents

15.3 14.7

Dividend Paid to
Government

- -



FINANCIAL
PERFORMANCE OF THE LAST 3 YEARS

Year 2024
(Audited)

Year 2023
(Audited)

Year 2022
(Audited)

Sr'000 Sr'000 Sr'000

Revenue 181,491 189,793 175,454

Other Operation
Income

30,715 30,284 34,080

Operating and
Administration
Expenses

215,839 216,441 186,398

Profit / (Loss) for the
Year

(3,634) 3,636 23,136
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PASSENGER TRAVEL
Passenger travel experienced a significant downturn between 2019 and 2021,
primarily due to the COVID-19 pandemic. In 2020, passenger numbers dropped by
30% compared to 2019, with a further 13% decline in 2021. However, a steady recovery
began in 2022, seeing a 23% increase in passengers. This upward trend continued with
an 8% rise in 2023 and an additional 1% growth in 2024.

In 2024, monthly travel averaged 1.25 million passengers. The peak months were July
and October, each recording 1.38 million passengers, closely followed by March with
1.37 million passengers. Passenger numbers for the remaining months generally
fluctuated between 1 million and 1.3 million.



AUDITED
FINANCIAL
REPORT

2024

SEY AUDITORS & ASSOCIATES
PREPARED BY




























































